Confirmed Incidents

Total Cardiac Arrests 19
~Total Saves* | 1 All EMS Previous 6 Months
~ Utstein Cardiac Arrests 3 1800 1590
: " 1466 1480 1461
~ Utstein Saves 1 1500 1364 1363
Myocardial Infarctions 6 1200
Strokes 9 900
Motor Vehicle Accidents 146
600
Total EMS Incidents 1,363
300
Medical Unit Overloads 0 0
" Data from January 2017 CARES Report. Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018
* Discharged from hospital neurologically
intact.

Fire Services . .
All Fires- Previous 6 Months

56
46 47
40 38
29
30 22
20
10
0

Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018

All Incidents . .
_ All Incidents- Previous 6 Months
Fires 22 23000 2715
EMS 1,363 2293 2371
- 2500 | 2081 2292 2121
Hazardous Conditions 55
2000
False Alarms/Calls 142 1500
Good Intent Calls 298 1000
Service Calls 238 500
Other Incidents 3 0
i Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018
Total Incidents 2,121




Response Times

All Emergent Calls

P SINJ ! @ C S 0 NHzl NEB

5

CS 06 dzl NBI nomr I SNJ IS

Tur AUt Turnout%0.55 01: 00 01: 32
Di spatch tlo Enroute ’ ’

Tr aFedlr st Arrivi0n3g.42 03: 38 5:18

Enroute tlo Arrival’

FD Response 0;1

Di spatch to [Inital A}?, 04: 45 06: 32

Citizen Survey Responses

January 2017 \ 48 Responses of 200 cards sent

/ 2dNTI S& ! LIS NIy

t SNE2YY

Exceeded 75% 79. 17% 83.33% 72.92%

Me ¢ 25% 20. 83 % 16. 67% 27.08%

t Me e t

Public Education and Outreach

CSOoONXYzr {SLIGISYOSNI { SLIWGSYO SN
HAMY CS o6 NHzI NB CS 6 NXz NB

Tot al Number off Cl al®9ses | Of ered22 293
Tot al Number [of ®@artc)jpant 23, 3414 23,011
Number of CPR Clas®2es Ofered 20 10
Number of CPR Par4tOci pant s 574 388
Total Number of Classes Offered Total Number of Participants
100 93 10,000 9,253
90 9,000
80 8,000
70 7,000
60 43 6,000 4-897
50 5,000 - 4,306
40 32 4,000 +—
30 12 23 3,000_
=l s e ]
10 1,000
0 L T T T . T T l:\ 0 n T T T T - T -_\
Sept  Oct Nov Dec Jan Feb Sept Oct Nov Dec Jan Feb
2017 2017 2017 2017 2018 2018 2017 2017 2017 2017 2018 2018




Existing Building Inspections

CS o NXYzZt NE CSo6 Nzl

E
Est, #1886

Schedul ed 741 724
Compl et ed 672 611
Vi ol at ons 394 224

Existing Building InspectionsPrevious 12 Months

800
700
600
500
400
300
200
100

Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018
B Scheduled ™ Completed B Violations

New Construction Inspections

CSoNHzZt NB CSo NXz NE

Overt me 30 21
Expedilted 29 29
Standfrd 476 614

Tot gl 535 664

New Construction Inspections Previous 12 Months
800

700

600

500

400

300

200

100

Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018
B Overime  MExpedited ™ Standard ™ Total
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Plan Reviews

CS o NHzZk NI CS o NXz NJ
83
54

111
38

Construct o|n

Engineer i nfg

200
180
160
140
120
100

Plan Reviews Previous 12 Months
189

179

162

140

85 83

54

Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018

B Construction Engineering

Fire Losses and Investigations

CSo6 NXzZt N CS6 NHzl N

Il nvest gfatons 7

$10K 1Loss 6

Fires >

ltems of Interest

On February-R2gcuPl and Piwmeo Police hosted th
Protecton session forPltame wPaw mel drso aP rmieme palc
Chamber of Commerce/ Leadership PlanoSpeak &l a
the session included Fire Chief Sam Greif, P
Management Carrie Reyes, Pl ano Fire Medical

Of cer Chris Bianez, and Plano Fire Captain P




BATTALION 1 RESPONSE TIMES

E U Average All Emergent Non-Bunkout Turnout Times (+20)
Est, #1886 Battalion 1
February 2018

00:00 00:17 00:35 00:52 01:09 01:26 01:44

ENG1A 45;01:10 |
ENG1B 41;01:23 |
ENG1C 45:01:09 |
MED1A 42:00:56 |
MED1B 53: 00:55 |
MED1C 52:01:00 |
TRK1A 7:01:13 |
TRK1B 14;01:11 |
TRK1C 4;01:18 |
ENG3A 27;01:03 |
ENG3B 21:00:50 |
ENG3C 29:01:07 |
MED3A 32; 00:52 |
MED3B 38;00:53 |
MED3C 37;00:50 |
ENG4A 17:01:01 |
ENG4B 16;01:09 |
ENG4C 24;00:52 |
DMEDA 17;00:54 |
DMEDB 19:01:04 |
DMEDC 27;00:44 |
TRK4A 7;00:54 |
TRK4B 8:00:51 |
TRK4C 10;01:14 |
SQD1A 25.01:14 |
SQD18 13;00:36 |
SQD1C 16;01:16 |
ENG6A 29:01:05 |
ENG6B 39:01:13 |
ENG6C 36; 01:08 |
MEDGA 40; 00:59 |
MEDG6B 49:00:48 |
MED6C 40; 00:56 |
BATT1A  0; 00:00
\ BATT1B  0; 00:00
\ BATT1C | 0; 00:00
\ ENG10A 11;00:59 |

ENG10B 12;01:16 |
“ ENG10C 14;01:11 |
| MED10A 21,0057 |
“ MED10B 20;00:51 |
“ MED10C 28:00:43 |
| ENG11A 6; 00:54 |
| ENG11B 10;01:09 |
§ ENG11C 5:01:04 |




BATTALION 1 RESPONSE TIMES

g @ Average All Emergent Bunkout Turnout Times (+20)
Sopsse Battalion 1
February 2018

00:00 00:17 00:35 00:52 01:09 01:26 01:44

ENG1A 15;01:06 |

ENG1B 12;01:37 |
ENG1C 11;01:14 |
MED1A 7;00:37 |

MED1B 6; 00:56 |

MED1C 9: 00:50 |

TRK1A 2; 01:05 |

TRK1B 3; 01:02 |

TRK1C 7;01:17 |
ENG3A 4: 00:50 |

ENG3B 5; 01:15 |
ENG3C 2;01:18 |
MED3A 6; 00:38 |

MED3B 3; 01:02 |

MED3C 3; 00:34 |

ENG4A 6;00:54 |

ENG4B 8;01:01 |

ENGAC 6; 00:50 |

DMEDA 7; 00:56 |

DMEDB 8: 00:57 |

DMEDC 5;01:01 |

TRK4A 4:01:11 |

TRK4B 6; 01:10 |

TRKAC 4;01:01 |

SQD1A 2:00:35 |

SQD1B 8: 00:25 |

SQDIC  0;00:00

ENGBA 3; 00:57 |

ENG6B 8: 01:07 |

ENG6C 8: 01:20 |
MEDBA 5;01:11 |

MED6B 3; 01:02 |

MEDBC 4:01:12 |
BATT1A 4;01:02 |

BATT1B 3; 01:05 |

BATT1C 3;01:12 |
ENG10A 3; 00:46 |

ENG10B 3; 01:29 |
ENG10C 5; 01:07 |
MED10A 4: 00:38 |
MED10B 3; 00:53 |

MED10C 4; 00:48 |

ENG11A 1;01:19 |
4 ENG118B 1,00:48 |
4 ENG11C 4:01:39 |




BATTALION 1 RESPONSE TIMES

" E
Est. /1886

Average 1st Unit Arriving Emergent Non-Bunkout Turnout + Travel Times (£20)

00:00

ENG1A
ENG1B
ENG1C
MED1A
MED1B
MED1C
TRK1A
TRK1B
TRK1C
ENG3A
ENG3B
ENG3C
MED3A
MED3B
MED3C
ENG4A
ENG4B
ENG4C
DMEDA
DMEDB
DMEDC
TRK4A
TRK4B
TRK4C
SQD1A
5QD1B
5QD1C
ENGGBA
ENGGEB
ENG6C
MEDBGA
MEDGB
MED&C
BATT1A
BATT1B
BATT1C
ENG10A
ENG10B
ENG10C
MED10A
MED10B
MED10C
ENGI11A
ENG11B
ENG11C

Battalion 1
February 2018

02:10 02:53 03:36 04:19 05:02 05:46 06:29

26;04:27 |

16;04:57 |

20;04:18 |

21:03:59 |

30;04:25 |

23;04:55 |

3;04:59 |

7:04:11 |

2:05:20 |

19; 04:40 |

12;04:16 |

14;05:06 |

13;04:52 |

10;04:21 |

20;05:21 |

16;04:30 |

14:04:16 |

12;04:16 |

9:04:16 |

7:04:38 |

17;03:29 |

2:03:44 |

4:04:15 |

5:04:40 |

1;04:54 |

2:03:36 |

3:02:35 |

22;04:16 |

20;04:22 |

18; 04:33 |

10;04:21 |

23;04:41 |

20:04:21 |

0; 00:00
0; 00:00
0; 00:00

9:05:03 |

3; 04:58 |

5:05:09 |

4-05:25 |

11;05:30 |

12;04:36 |

3:04:58 |

8:04:53 |

2:04:51 |




BATTALION 1 RESPONSE TIMES

E ‘i Average 1st Unit Arriving Emergent Bunkout Turnout + Travel Times (£20)
_ E
Est, 1886 Battalion 1
February 2018

00:00 00:43 01:26 02:10 02:53 03:36 04:19 05:02 05:46 06:29 07:12

ENG1A 12;04:54 |
ENG1B 11;05:48 |
ENG1C 6; 05:33 |
MED1A 1;02:42 |
y MED1B 2; 05:10 |
MED1C 2:04:48 |
A TRK1A 1;05:45 |
\ TRK1B 3; 03:40 |
\ TRK1C 4:03:16 |
\ ENG3A 2;04:07 |
\ ENG3B 3; 05:09 |
ENG3C | 0;00:00
M MED3A 2:03:24 |
D\ MED3B 1; 04:49 |
_ MED3C 3;03:58 |
\ ENG4A 3; 04:41 |
‘ ENG4B 5; 04:48 |
' ENGAC 2; 04:53 |
g DMEDA 3;04:20 |
‘ DMEDB 5; 05:33 |
DMEDC 4:04:10 |
TRK4A 2;06:31 |
_ TRK4B | 0; 00:00
TRKAC 3; 04:08 |
\ N sapia 3;01:57 |
\ Y sapiB ]i1;00:04
SQDIC  0; 00:00
A ENGGA 1;03:11 |
ENG6B 9;04:31 |
N ENG6C 5; 05:39 |
MEDBA 1;04:31 |
MEDGB 1; 03:44 |
MED6C | 0; 00:00
BATT1IA  0; 00:00
BATT1B  0; 00:00
8 BATTIC | 1;00:00
N enGiloa To09s
\ 8 EnG1oB 3. 05553 |
\ | EnG1oc 4;04:21 ]
\ MED10A 2: 06:05 |
\ MED10B 1; 06:05 |
| N MED10C 2; 05:54 |
} ENG11A  0;00:00
ENG118 1;05:46 |
g ENG11C 4: 04:43 |




" E
Est. /1886

00:00

ENG2A
ENG2B
ENG2C
MED2A
MED2B
MED2C
TRK2A
TRK2B
TRK2C
ENG5A
ENG5B
ENG5C
TRK5A
TRK5B
TRK5C
ENG7A
ENG7B
ENG7C
MED7A
MED7B
MED7C
ENGBA
ENG8B
ENG8C
TRK8A
TRK8B
TRK8C
ENGOA
ENGSB
ENGSC
MED9A
MEDSB
MEDSC
ENG12A
ENG12B
ENG12C
MED12A
MED12B
MED12C
BATT2A
BATT2B
BATT2C
ENG13A
ENG13B
ENG13C

BATTALION 2 RESPONSE TIMES

Average All Emergent Non-Bunkout Turnout Times (+20)

00:17

Battalion 2
February 2018

00:35 00:52

01:09

30;01:05

32;01:10 |

36;01:04 |

44,

01:00 |

55:00:54 |

47:00:56 |

7:00:35 |

15:01:03 |

6;01:15 |

23;01:09 |

24:00:45 |

11; 00:57 |

9:01:17 |

5; 00:57 |

10;00:53 |

22;

01:12 |

23:00:57 |

01:26

19;01:31 |

41:00:56 |

44:00:50 |

30;00:55

1

7:01:03 |

14;01:11 |

16; 00:57 |

6:01:00 |

8:00:48 |

2:00:56 |

12;00:46 |

15;00:56 |

13; 00:57 |

34:00:42 |

22:00:44 |

17;

01:01 |

23;01:05 |

20;01:04 |

20;01:11 |

51:01:00 |

55;00:46 |

49;00:59 |

0; 00:00
1; 00:00

1;00:54 |

5:01:04 |

8:01:14 |

5:00:53 |

01:44



BATTALION 2 RESPONSE TIMES

i i Average All Emergent Bunkout Turnout Times (+20)
Est, 1886 Battalion 2
February 2018

00:00 00:17 00:35 00:52 01:09 01:26 01:44

ENG2A 9; 01:05 |
ENG2B 5:01:00 |
ENG2C 13;01:06 |
MED2A 5: 00:57 |
w4 MED2B 6; 00:53 |
Y MED2C 6; 00:55 ]
TRK2A 4;01:04 |
z TRK2B 2;01:08 |
\ TRK2C 7, 01:06 |
ENGSA 4:01:24 |
\ ENG5B 11,00:44 |
ENG5C 7; 00:53 |
% TRK5A 3: 00:50 |
’Q \ TRKSB 3; 01:22 |
. TRK5C 3; 01:28 |
N enera 5-01:16 |
ENG7B 5; 01:06 |
ENG7C 5; 01:17 |
MED7A 9; 00:58 |
MED7B 6; 00:38 |
MED7C 4:01:00 |
N ENGSA 3. 01:10 |
ENGSB 3;01:30 |
‘ ENG8C 2; 00:56 |
B TRk8A 4; 01:00 |
TRKSB 4:01:05 |
TRKSC 2;01:19 |
ENGIA 5; 00:59 |
E ENGOB 6;01:22 |
N ENGSC 7;01:16 |
V.' ! MED9A 4;00:43 |
\ MED9B 4: 00:49 |
S MEDIC 3;01:07 |
ENG12A 7;01:01 |
ENG12B 9:01:01 |
\ N ENG12C 9:01:24 |
\ B MED12A 4;00:52 ]
\ N MED12B 5; 00:42 |
\ § MED12C 3. 00:59 |
\ B BATT2A 4.01:16 |
N BATT2B 5;01:02 |
| B BATT2C 4;01:02 |
§ ENG13A 6; 00:59 |
| ENG13B 6;01:08 |
ENG13C 2;01:09 |




BATTALION 2 RESPONSE TIMES

E {> g Average 1st Unit Arriving Emergent Non-Bunkout Turnout + Travel Times (£20)
Est 1886 Battalion 2
February 2018

00:00 00:43 01:26 02:10 02:53 03:36 04:19 05:02 05:46

ENG2A 21;04:19 |

ENG2B 19; 04:55 |
ENG2C 18;04:43 |
MED2A 14;05:04 |
MED2B 20; 04:58 |
MED2C 25;04:57 |
\ TRK2A 3;03:48 |

\ TRK2B 8: 04:48 |

X TRK2C | 0; 00:00

ENGSA 19; 04:07 |

ENG5B 21;04:41 |

ENG5C 11;04:12 |
’& TRK5A 6; 04:40 |

) TRKSB 4;04:07 |
. \ TRKS5C 3;04:24 |
e ENG7A 12;04:24 |
S ENG7B 13;04:48 |
D ENG7C 5; 04:46 |
MED7A 15;04:48 |
N MED7B 15;04:53 |
MED7C 12;05:08 |
. ENGBA 15;04:54 |
) ENG&B 11;05:01 |
ENG&C 10; 04:39 |
TRKSA 5: 05:08 |
9 TRKSB 4; 04:50 |
" TRKSC 1. 04:39 |
b ENGIA 8: 03:27 |
- ENG9B 4:03:41 |
) ENGIC 4:03:09 |
o MED9A 12;04:24 |
1) MED9B 120310 |
= MEDSC 10;03:44 |
ENG12A 14;03:58 |
S ENG12B 10;04:03 |
;‘ ENG12C 8: 04:38 |
\ MED12A 18; 04:59 |
MED12B 20;04:21 |
BN MIED12C 18;04:30 |
BATT2A  0;00:00
) BATT2B  0;00:00
.\ l BATT2C | 0;00:00
’é ENG13A 7 04:00 |
4 ENG13B 5;04:45 |
ENG13C 4:03:47 |
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BATTALION 2 RESPONSE TIMES

Average 1st Unit Arriving Emergent Bunkout Turnout + Travel Times (+20)

00:00

ENG2A
ENG2B
ENG2C
MED2A
MED2B
MED2C
TRK2A
TRK2B
TRK2C
ENG5A
ENG5B
ENG5C
TRK5A
TRK5B
TRK5C
ENG7A
ENG7B
ENG7C
MED7A
MED7B
MED7C
ENGBA
ENG8B
ENG8C
TRK8A
TRK8B
TRK8C
ENGOA
ENGSB
ENGSC
MED9A
MEDSB
MEDSC
ENG12A
ENG12B
ENG12C
MED12A
MED12B
MED12C
BATT2ZA
BATT2B
BATT2C
ENG13A
ENG13B
ENG13C

Battalion 2
February 2018

01:26 02:53 04:19 05:46 07:12 08:38

6;05:51 |

3:04:56 |

6;06:18 |

1;04:19 |

2:05:23 |

4:04:44 |

1;06:29 |

1:05:36 |

1:02:36 |

3:04:11 |

9: 05:08 |

4-05:49 |

0; 00:00

1;04:42 |

0; 00:00

3:06:03 |

4;04:35 |

3; 06:05 |

3; 03:09 |

1;03:31 |

1;03:22 |

1;07:02 |

3:04:59 |

2:04:20 |

1:03:40 |

0; 00:00

1;06:27 |

3;05:29 |

4:05:43 |

5:04:59 |

2;03:15 |

0; 00:00
0; 00:00

5:05:26 |

6:03:40 |

6: 04:50 |

1;04:42 |

2:04:39 |

0; 00:00
0; 00:00

3; 04:35 |

2:04:00 |

3;04:20 |

5:05:33 |

2:05:22 |
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Est, 1886

Battalion 1 Response Times
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i
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ENG1[ 45|01: 15]01: 29]04:] 29|06 0 - 0 -
ENG1| 41(01: 12|02: 19]05:] 19|06 0 - 0 -
ENG1| 45]|02: 11]01: 22|05:] 22|06 0 - 0 -
MED1| 42 (01: 7 00 : 22|103:| 22|05 0 - 0 -
MED1| 53|01 : 6 01: 34|105:] 34|06 0 - 0 -
MED1| 52 |(01: 9 01: 27]106:] 27]106 0 - 0 -
TRK1 7 01: 2 01: 3 04: 3 05 0 - 0 -
TRK1 14]|01: 3 01: 7 04 : 7 05 0 - 0 -
TRK1 4 01: 7 01: 3 04: 3 06 1 - 1 -
ENG3| 27|01 : 4 00: 19]05:] 21|06 0 - 0 -
ENG3| 21]|01: 5 01: 15/04:| 15|05 0 - 0 -
ENG3| 29(01: 2 01: 14]05:] 14|06 0 - 0 -
MED3| 32 |01: 6 00: 14|]04:] 14|06 0 - 0 -
MED3| 38(01: 3 01: 11j]04:] 11|04 0 - 0 -
MED3| 37 (01: 3 00: 23|05:] 23]05 0 - 0 -
ENG4| 17|01 : 6 01: 16|/04:| 16|05 0 - 0 -
ENG4| 16|01: 8 01: 16|/04:| 16|06 0 - 0 -
ENG4| 24 (01: 6 01: 13|]03:] 13|05 0 - 0 -
DMED| 17]01: 7 01: 10j]04:] 10|05 1 - 1 -
DMED| 19]|01: 8 01: 11]104: 11]06 0 - 0 -
DMED| 27 1]01: 5 01: 20]04:] 20|05 0 - 0 -
TRK4 7 01: 4 01: 2 0 3: 2 04 0 - 0 -
TRK4 8 01: 6 01: 4 03: 4 05 0 - 0 -
TRK4 10]|01: 4 01: 6 04: 6 05 1 - 1 -
SQD1| 25|01 : 2 01: 4 0 8: 5 09 0 - 0 -
sQD1| 13(00: 8 00: 3 04: 3 04 0 - 0 -
SQD1| 16|01 : 0 - 2 02: 3 03 0 - 0 -

BATTALI ON

1 CONTI NUE
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Est, 1886

Battalion 2 Response Times
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ENG2l 30|01: 9 01:| 24|04:| 24|05 0 0 -
ENG2f 32]|01: 5 01:] 20|04:| 20|06 0 - 0 -
ENG2[ 36(01:( 1 01:] 29|05:| 19|06 0 - 0 -
MED2[ 44]01: 5 01:] 16|05:| 16|06 0 - 0 -
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