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Plano Fire-Rescue 
Monthly Update  

February 2018  

C o n f i r m e d  I nc i de n t s  

Emergency Medical Services  

^Total Cardiac Arrests  19  

^ Total Saves*  1 

^ Utstein Cardiac Arrests  3 

 ^ Utstein Saves*  1 

Myocardial Infarctions  6 

Strokes  9 

Motor Vehicle Accidents  146  

Total EMS Incidents  1,363  

Medical Unit Overloads  0 

^ Data from January 2017 CARES Report.  

* Discharged from hospital neurologically 

intact.  

Fire Services  

Structure Fires  3 

Passenger Vehicle Fires  4 

Grass/Brush/Vegetation 

Fires  
5 

Other Fires  10  

Total Fire Incidents  22  

All Incidents  

Fires  22  

EMS 1,363  

Hazardous Conditions  55  

False Alarms/Calls  142  

Good Intent Calls  298  

Service Calls  238  

Other Incidents  3 

Total Incidents  2,121  
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Response Times  

 р ¸ŜŀǊ !ǾŜǊŀƎŜ ŦƻǊ 
CŜōǳŀǊȅ όнлмо-нлмтύ 

CŜōǊǳŀǊȅ нлму 
!ǾŜǊŀƎŜ 

CŜōǊǳŀǊȅ нлму 
флǘƘ tŜǊŎŜƴǝƭŜ 

Turnout—All Turnouts 
Dispatch to Enroute 

00:55 01:00 01:32 

Travel—First Arriving 
Enroute to Arrival 

03:42 03:38 5:18 

FD Response 
Dispatch to Initial Arrival 

04:45 04:45 06:32 

Citizen Survey Responses  

Public Education and Outreach  

 CŜōǊǳŀǊȅ 
нлму 

{ŜǇǘŜƳōŜǊ нлмтτ  
CŜōǊǳŀǊȅ нлму 

{ŜǇǘŜƳōŜǊ нлмс τ   
CŜōǊǳŀǊȅ нлмт 

Total Number of Classes Offered 19 222 293 

Total  Number of Participants 867 23,344 23,011 

Number of CPR Classes Offered 2 20 10 

Number of CPR Participants 40 574 388 

All Emergent Calls  

January 2017 \ 48 Responses of 200 cards sent  

 wŜǎǇƻƴǎŜ ¢ƛƳŜ  vǳŀƭƛǘȅ ƻŦ {ŜǊǾƛŎŜ  
/ƻǳǊǘŜǎȅ ƻŦ  
tŜǊǎƻƴƴŜƭ  

!ǇǇŜŀǊŀƴŎŜ ƻŦ  
tŜǊǎƻƴƴŜƭ  

Exceeded 75% 79.17% 83.33% 72.92% 

Met 25% 20.83% 16.67% 27.08% 

Did Not Meet - - - - 

32

93

43

12 23 19

0
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E x i s t i n g  B u i l d i n g  I n s p e c t i o n s  

N e w  C o n s t ruc t i o n  I n s p ec t i o n s  

 CŜōǊǳŀǊȅ нлму CŜōǊǳŀǊȅ нлмт 

Scheduled 741 724 

Completed  672 611 

Violations  394 224 

 CŜōǊǳŀǊȅ нлму CŜōǊǳŀǊȅ нлмт 

Overtime 30 21 

Expedited 29 29 

Standard 476 614 

Total 535 664 

Existing Building Inspections  

New Construction Inspections  

570 570

671

527

600 637

413

632

478
512

473

741

501

387

494

390

286

520

248
301

245

159 157

672

171

276
222

115 115 115 120

36
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27

58

394
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Scheduled Completed Violations
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62 69 66 42 43

124
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101
61 65 29
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0

100

200

300

400

500

600

700

800

Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018
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 CŜōǊǳŀǊȅ нлму CŜōǊǳŀǊȅ нлмт 

Construction 83 111 

Engineering  54 38 

 CŜōǊǳŀǊȅ нлму CŜōǊǳŀǊȅ нлмт 

Investigations 4 7 

Fires > $10K Loss 1 6 

Items of Interest  

Fire Losses and Investigations  

Plan Reviews  

On February 27, Plano Fire-Rescue and Plano Police hosted the first Community and Personal 
Protection session for the new Plano Prime class.  Plano Prime is a new program offered by the 
Chamber of Commerce/Leadership Plano for Plano citizens who are 55 years and older.  Speakers at 
the session included Fire Chief Sam Greif, Police Chief Greg Rushin, Director of Emergency 
Management Carrie Reyes, Plano Fire Medical Director Dr. Mark Gamber, Police Crime Prevention 
Officer Chris Bianez, and Plano Fire Captain Peggy Harrell. 

107 111
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BATTALION 1 RESPONSE TIMES  
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BATTALION 1 RESPONSE TIMES  
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BATTALION 1 RESPONSE TIMES  
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BATTALION 1 RESPONSE TIMES  



F
e

b
ru

a
ry

 2
0

1
8

 

ф  

 

BATTALION 2 RESPONSE TIMES  
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BATTALION 2 RESPONSE TIMES  
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BATTALION 2 RESPONSE TIMES  
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BATTALION 2 RESPONSE TIMES  
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Battalion 1 Response Times  
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ENG1A 45 01:45 15 01:32 29 04:49 06:18 0 - - 29 0 

ENG1B 41 01:50 12 02:11 19 05:25 06:58 0 - - 19 0 

ENG1C 45 02:01 11 01:26 22 05:25 06:02 0 - - 22 0 

MED1A 42 01:25 7 00:54 22 03:52 05:08 0 - - 22 0 

MED1B 53 01:26 6 01:25 34 05:16 06:12 0 - - 34 0 

MED1C 52 01:32 9 01:14 27 06:26 06:56 0 - - 27 0 

TRK1A 7 01:34 2 01:18 3 04:54 05:58 0 - - 3 0 

TRK1B 14 01:26 3 01:30 7 04:42 05:49 0 - - 7 0 

TRK1C 4 01:40 7 01:43 3 04:40 06:14 1 - - 3 1 

ENG3A 27 01:27 4 00:52 19 05:12 06:08 0 - - 21 0 

ENG3B 21 01:09 5 01:21 15 04:58 05:42 0 - - 15 0 

ENG3C 29 01:28 2 01:21 14 05:07 06:08 0 - - 14 0 

MED3A 32 01:20 6 00:45 14 04:59 06:11 0 - - 14 0 

MED3B 38 01:16 3 01:13 11 04:06 04:49 0 - - 11 0 

MED3C 37 01:16 3 00:54 23 05:17 05:48 0 - - 23 0 

ENG4A 17 01:14 6 01:08 16 04:39 05:33 0 - - 16 0 

ENG4B 16 01:32 8 01:20 16 04:51 06:12 0 - - 16 0 

ENG4C 24 01:24 6 01:10 13 03:38 05:14 0 - - 13 0 

DMEDA 17 01:33 7 01:34 10 04:20 05:23 1 - - 10 1 

DMEDB 19 01:33 8 01:27 11 04:30 06:04 0 - - 11 0 

DMEDC 27 01:08 5 01:19 20 04:05 05:01 0 - - 20 0 

TRK4A 7 01:26 4 01:29 2 03:41 04:59 0 - - 2 0 

TRK4B 8 01:43 6 01:32 4 03:58 05:00 0 - - 4 0 

TRK4C 10 01:29 4 01:34 6 04:38 05:53 1 - - 6 1 

SQD1A 25 01:40 2 01:01 4 08:35 09:16 0 - - 5 0 

SQD1B 13 00:53 8 00:44 3 04:16 04:52 0 - - 3 0 

SQD1C 16 01:47 0 - 2 02:10 03:19 0 - - 3 0 

BATTALION  1 CONTINUED ON NEXT PAGE → 
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Battalion 1 Response Times  
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ENG6A 29 01:34 3 01:02 23 05:11 23 05:56 0 - 0 - 

ENG6B 39 01:39 8 01:27 22 05:04 22 06:20 0 - 0 - 

ENG6C 36 01:39 8 01:35 20 04:25 20 05:14 0 - 0 - 

MED6A 40 01:25 5 01:28 11 04:51 11 05:45 0 - 0 - 

MED6B 49 01:10 3 01:24 24 04:51 24 05:26 0 - 0 - 

MED6C 40 01:26 4 01:51 20 05:13 20 05:52 0 - 0 - 

BATT1A 0 - 4 01:25 0 - 0 - 0 - 0 - 

BATT1B 0 - 3 01:08 0 - 0 - 0 - 0 - 

BATT1C 4 - 3 01:27 0 - 0 - 0 - 0 - 

ENG10A 11 01:14 3 01:03 9 04:40 9 05:46 0 - 0 - 

ENG10B 12 01:37 3 01:36 3 04:48 3 06:10 0 - 0 - 

ENG10C 14 01:43 5 01:14 6 04:28 6 05:58 0 - 0 - 

MED10A 21 01:22 4 00:57 6 05:59 6 06:55 0 - 0 - 

MED10B 20 01:16 3 00:55 12 05:33 12 06:30 0 - 0 - 

MED10C 28 01:04 4 00:54 14 06:27 14 07:18 0 - 0 - 

ENG11A 6 01:22 1 - 3 05:27 3 06:28 0 - 0 - 

ENG11B 10 01:26 1 - 8 05:10 8 06:28 0 - 0 - 

ENG11C 5 01:09 4 02:06 2 03:56 2 04:51 1 - 1 - 
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Battalion 2 Response Times  

BATTALION  2 CONTINUED ON NEXT PAGE → 
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ENG2A 30 01:27 9 01:22 24 04:16 05:31 0 - - 24 0 

ENG2B 32 01:33 5 01:20 20 04:56 06:21 0 - - 20 0 

ENG2C 36 01:39 13 01:21 19 05:14 06:01 0 - - 19 0 

MED2A 44 01:18 5 01:13 16 05:20 06:21 0 - - 16 0 

MED2B 55 01:29 6 01:12 25 07:21 08:23 0 - - 25 0 

MED2C 47 01:18 6 01:22 29 05:05 06:05 0 - - 29 0 

TRK2A 7 00:51 4 01:22 3 03:43 04:23 0 - - 3 0 

TRK2B 15 01:28 2 01:19 9 05:47 06:21 0 - - 8 0 

TRK2C 6 01:40 7 01:51 0 - - 0 - - 0 0 

ENG5A 23 01:28 4 01:43 21 04:28 05:31 0 - - 21 0 

ENG5B 24 01:07 11 01:06 23 05:21 06:00 0 - - 23 0 

ENG5C 11 01:21 7 01:21 14 04:47 06:24 0 - - 14 0 

TRK5A 9 01:51 3 01:18 6 04:06 05:10 0 - - 6 0 

TRK5B 5 01:23 3 01:34 4 04:05 04:36 1 - - 4 1 

TRK5C 10 01:13 3 01:36 4 05:53 06:46 0 - - 4 0 

ENG7A 22 01:47 5 01:31 15 05:05 06:33 0 - - 15 0 

ENG7B 23 01:38 5 01:43 15 05:02 05:53 0 - - 15 0 

ENG7C 19 01:52 5 01:37 5 05:11 06:24 0 - - 5 0 

MED7A 41 01:22 9 01:07 19 04:58 05:59 0 - - 19 0 

MED7B 44 01:18 6 00:56 17 06:52 07:42 0 - - 17 0 

MED7C 30 01:17 4 01:04 13 05:22 06:29 0 - - 13 0 

ENG8A 17 01:36 3 01:18 15 05:24 07:13 0 - - 15 0 

ENG8B 14 01:40 3 01:49 13 04:32 06:00 0 - - 13 0 

ENG8C 16 01:18 2 00:58 12 04:38 06:30 0 - - 11 0 

TRK8A 6 01:17 4 01:21 6 05:53 06:54 0 - - 6 0 

TRK8B 8 01:07 4 01:22 4 04:43 05:48 0 - - 4 0 

TRK8C 2 00:58 2 01:21 1 - - 0 - - 1 0 
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ENG9A 12 01:00 5 01:09 8 03:49 8 05:13 0 - 0 - 

ENG9B 15 01:18 6 01:48 4 03:27 4 04:28 0 - 0 - 

ENG9C 13 01:19 7 01:31 5 03:13 5 04:28 0 - 0 - 

MED9A 34 01:05 4 00:45 16 06:21 16 07:15 23 - 23 - 

MED9B 22 00:56 4 01:00 12 03:54 12 04:33 0 - 0 - 

MED9C 17 01:33 3 01:26 10 03:28 10 05:06 0 - 0 - 

ENG12A 23 01:27 7 01:23 15 04:06 15 05:29 1 - 1 - 

ENG12B 20 01:29 9 01:16 16 05:48 16 07:03 0 - 0 - 

ENG12C 20 01:42 9 01:46 11 04:52 11 06:12 0 - 0 - 

MED12A 51 01:29 4 01:20 20 07:53 20 08:36 0 - 0 - 

MED12B 55 01:15 5 01:02 22 05:16 22 06:07 0 - 0 - 

MED12C 49 01:32 3 01:15 20 06:13 20 07:13 0 - 0 - 

BATT2A 0 - 4 01:35 0 - 0 - 0 - 0 - 

BATT2B 7 - 5 01:19 3 04:51 3 05:42 0 - 0 - 

BATT2C 1 - 4 01:38 1 - 1 - 1 - 1 - 

ENG13A 5 01:37 6 01:35 5 03:58 5 05:23 1 - 1 - 

ENG13B 8 01:36 6 01:28 9 05:32 9 07:10 0 - 0 - 

ENG13C 5 01:17 2 01:17 5 03:49 5 05:00 0 - 0 - 


